PART C

GUIDELINES USED FOR THE ADMINISTRATION OF THE
DELAWARE MANUFACTURED HOME RELOCATION TRUST FUND

The Authority is granted authority to establish rules and regulations and establish
criteria for the disbursement of benefits available to landlords and tenants under the
provisions of 25 Del. C. §7011, et. seq. (the "Act"). The regulations set forth below
establish criteria for benefits eligibility, pursuant to the statute, application procedures,
application review procedures, and payment procedures.

1. Criteria for Tenant Benefits

1.1 Only “Tenants”, as defined under the Act, are entitled to benefits under the
Act. A Tenant is defined to mean an owner of a manufactured home who has tenancy of
a lot in a manufactured home community. A manufactured home community refers to a
parcel of land where two or more lots are rented or offered for rent for the placement of
manufactured homes. Notwithstanding anything stated herein to the contrary, a Tenant
shall not be entitled to any of the benefits described herein unless all of the statutory
requirements set forth in the Act have been met.

1.2 A Tenant is entitled to relocation benefits under the Act if the Tenant is
required to move due to a change in use or conversion of the land in a manufactured
home community. A Tenant is not entitled for compensation for relocation if: (a) the
Landlord (at the Landlord’'s expense) moves the Tenant's manufactured home by mutual
consent to another lot in the manufactured home community or to another manufactured
home community; or (b) the Tenant is vacating the manufactured home community and
so informed the Landlord before notice of the change in use was given by the Landlord:;
or (c) the Tenant abandons the manufactured home; or (d) the Tenant has failed to pay
the Tenant's share of the Relocation Trust Fund assessment during the course of his or
her tenancy.

1.3 The maximum relocation payment available to a Tenant is $9,500 for a
single section home or $13,500 for a multi-section home. These changes will be
effective for all applications filed after October 1, 2019.

1.4 If a Tenant is required to move due to a change in use and complies with
the statutory requirements of 25 Del. C. §7013, the Tenant is entitled to payment from the
Relocation Trust Fund of the lesser of: (a) the actual relocation expenses of moving the
manufactured home and existing appurtenances to a new location within a 25 mile radius,
or within the same county, of the vacated manufactured home community, or (b) the
maximum benefits available under Section 1.3.

1.5  Moving expenses which are eligible for reimbursement include the cost of
taking down, moving and setting up the manufactured home in the new location.



1.6 In certain circumstances, a manufactured home may be considered non-
relocatable. If, based upon the criteria described herein, a Tenant's manufactured home
is determined by the Authority to be non-relocatable, the Tenant may qualify for
compensation to reimburse the Tenant for the value of the non-relocatable home subject
to the limitations set forth in the Act. The maximum payment to a Tenant for a non-
relocatable home is $5,000 for a single section home and $9,000 for a multi-section home.

1.7. Whether or not a home can or cannot be relocated will be determined by
the Authority based upon the following criteria:

(@)  the availability of a replacement home site within a 25 mile radius of
the vacated manufactured home community;

(b)  the feasibility of physical relocation, including the ability of taking
down, moving and setting up the home in a new location without causing significant
structural damage to the manufactured home in the process;

(c) the appraised value of the manufactured home in comparison to the
projected cost of relocating the manufactured home to a new location.

1.8 If the Authority determines that the Tenant’'s manufactured home cannot be
relocated, the Tenant shall obtain, at the Tenant's expense, an appraisal prepared by a
certified manufactured home appraiser for purposes of determining the fair market value
of the home and any existing appurtenances. The appraisal shall exclude the value of the
underlying land. The maximum benefits available to the Tenant under such
circumstances shall be $5,000 for a single section home and $9,000 for a multi-section
home. Subject to the maximum limits, the amount of compensation that will be paid to
the Tenant will be equal to the fair market value of the home based upon the appraisal.

1.9 To be eligible for compensation for a non-relocatable home, in addition to
the application provided for in Section 3 hereof, the Tenant must deliver to the Authority
a current State of Delaware title to the home, duly endorsed by the owner or owners of
record, with valid releases of all liens shown on the title, and a tax release.

1.10 In lieu of the foregoing benefits, a Tenant may elect to abandon the
manufactured home in the manufactured home community and collect from the Trust
Fund, in lieu of any other benefits available under the Act, the sum of $1,500 for a single
section home or $2,500 for a multi-section home. To qualify for this payment, the Tenant
must deliver to the Authority a current State of Delaware title to the manufactured home
duly endorsed by the owner or owners of record, valid releases of all liens shown on the
title, and a tax release.

2. Criteria for Landlord Benefits.




2.1 If pursuant to the Act and these regulations, a manufactured home is
determined to be non-relocatable or a Tenant abandons the home, upon application by
the Landlord duly submitted to the Authority, a Landlord of a manufactured home
community is entitled to receive from the Relocation Trust Fund payment in an amount
determined by the Authority to be sufficient to remove and/or dispose of the manufactured
home. The maximum relocation payment available to a Landlord, including any
demolition costs incurred by the Landlord in disposing of a home, is $3,000.00 for a single
section home or $5,000.00 for a multi-section home. To qualify for this benefit, the
Landlord must submit an application pursuant to the provisions of Section 3.
Notwithstanding anything stated herein to the contrary, a Landlord shall not be entitled to
any of the benefits described herein unless all of the statutory requirements set forth in
the Act have been met.

2.2 Upon receipt of the title documents from the Tenant for the manufactured
home that is considered to be non-relocatable or abandoned pursuant to the Act, the
Authority will relinquish the title to the Landlord to facilitate the removal and/or disposal of
the home from the manufactured home community. Within ten (10) calendar days after
the removal and/or disposal of the manufactured home by the Landlord, the Landlord
shall notify the Authority in writing of the amount of funds received by the Landlord, if any,
from any subsequent sale or disposal of the manufactured home, and a copy of all
documents relating to the removal and/or disposal shall be provided to the Authority,
including documents relating to any expenses incurred by the Landlord in removing
and/or disposing of the home.

2.3 Within thirty (30) days after receipt of the information and documents
required under the Act and these regulations, the Authority shall cause a voucher to be
issued to the Division of Revenue of the Department of Finance, directing the Division to
issue a check in a designated amount to the Landlord which amount shall represent the
amount determined by the Authority to be sufficient to cover the cost of the removal and/or
disposal of the manufactured home, less any profit realized by the Landlord from the
removal and/or disposal of the home, subject to the maximum relocation payment set
forth in Section 2.1 hereof.

2.4 A Landlord shall not be entitled to any payment from the Trust Fund if the
Landlord has failed to pay the Landlord’s share of the total Trust Fund assessment during
the course of the tenancies relating to the manufactured home community or if the
Landlord has failed to remit the Tenant’s share of said assessment.

3. Application Procedures

3.1 The Authority will provide application forms (Appendix A and Appendix B)
on which applicants for benefits under the Act may apply for benefits.

3.2 In the case of an application for benefits under the Act by a Tenant, the
application shall be in the form of Appendix A and shall contain the following information:



(@  name of the Tenant:

(b) mailing address of the Tenant;

(c)  telephone number of the Tenant:

(d)  manufactured home community park name and address;
(e) space number for the manufactured home;

(f) a description of the manufactured home, including its size, year,
manufacturer, and whether the manufactured home is a single-wide or a double-wide;

(99 a copy of the title or ownership documents relating to the
manufactured home;

(h)  a copy of the notice of termination or non-renewal of the Tenant's
rental agreement due to a change in use of land:

(i) in the case of an application for relocation assistance, a copy of the
contract between the Tenant and a licensed moving or towing contractor for the moving
expenses for the home;

) in the case of any requests for compensation for a manufactured
home considered by the Tenant to be non-relocatable, a description of the facts which
the Tenant relies upon in support of the Tenant’s contention that the manufactured home
is in fact non-relocatable based upon the criteria provided for in the Act and these
regulations, together with any and all documents relating to the purchase of the
manufactured home and any improvements made to the manufactured home by the
Tenant;

(k) a certification by the Tenant that the Tenant has paid the Tenant's
share of the Trust Fund assessments during the course of the Tenant's tenancy.

3.3 In the case of an application for benefits under the Act by a Landlord, the
application shall be in the form of Appendix B and shall contain the following information:

(@)  the name of the Landlord:
(b)  the name of the manufactured home community;
(c) the mailing address of the Landlord:;

(d)  the telephone number of the Landlord and if the Landlord is not an
individual, the name of the designated representative of the Landlord:



